Eileen Bainbridge
Email: ebainbridge_2000@yahoo.co.uk Telephone: 07949 592399
PERSONAL PROFILE

· Experienced manual Note Taker with excellent transcription skills; fast, efficient and concise with good attention to detail.
· Active and dynamic self-starter; personal, professional and individual service.
· Dependable and reliable; well organised and able to adapt to a variety of situations.
· High personal integrity, excellent interpersonal skills, good communicator.
· A commitment to both personal and professional development.
· CACDP level 2 qualified.
EXPERIENCE
· 15 years note taking experience working in a broad range of settings. Clients range from newly diagnosed deaf people to Chief Executive Officers in major organisations. 

· Managed own Note Taking business for 10 years; creating administration and IT systems to support the business, developing excellent working relationships and regular monitoring of service provision.

· A background in education, facilitation and support services; worked in highly challenging and pressurised situations.
· Co managed a team of eight people through a cultural shift in the organisation; consulted on and implemented new working practices.
· A member of the Association of Professional Note Takers (ANP) since its inception in 2005; Chair since May 2009.
EMPLOYMENT HISTORY

1999 - Present

Freelance Note taker


CACDP qualified Manual Note taker taking notes for use in the 
moment or as a written record afterwards. Assignments have 
included; staff meetings, appraisals, disciplinary hearings, and
recruitment and selection interviews  


Clients include Government departments, Non Governmental    
Organisations, Disability Organisations, Universities and Local 
Authorities including BBC, QCA, RAD and RNID
2006 – Present 

Tutor West Green Learning Centre

Teaching Chi Kung to a range of learners in an inner city 
environment
2003 - 2005

Note taker & Facilitator Middlesex University

Group Facilitator; engaging disabled students around rights and 
responsibilities
2001 - 2002
       
Note Taker Hackney Community College 
1996 - 1999

Note Taker City Lit Communication Support Unit 

2000 - 2005

Personal Assistant 
Assisted Living Foundation
1999 - 2002

Personal Assistant, Note Taker 
Ruth Bashall 










       
Disability Equality Consultant 
1982 – 1998 

Worked in a variety of short term posts whilst studying including 
Librarian, Crèche Worker, Graphic designer, Resource worker.
EDUCATION AND TRAINING

2009 

Signature Level 3 Qualification Specification/Assessment Training for Teachers (LNT3 Note taking)

Oak Lodge School
2008



CACDP Stage 2 BSL (British Sign Language)
2007 


City & Guilds Teacher Training Qualification 7407 




Workers Educational Association

2004 - 2006

Chi Kung Teacher Training College of Chi Kung London

2004



CACDP Level 1 Deaf Awareness Tutor Training






Durham University

2003



Introduction to Health and Social Care 







Health & Safety/First Aid/Conflict Resolution 

2002



Level 2 CACDP Note taking certificate







Derby University

2001 

Certificate - Access Auditing & the Disability Discrimination Act 1995 




Centre for Accessible Environment 

1996



CACDP Deaf Awareness Certificate City Literary Institute




CACDP Stage 1 BSL (British Sign Language)

1992 - 1995

BA (Hon) 2.1 Women’s Studies/Development Studies 





Middlesex University 

1983 -1991

Play worker qualifying course




Pre University Access Course 





Youth Worker qualifying course
1982 -1983 

Foundation course Art & Design Kingsway Princeton College
References available on request
